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Riverside at the Top in Technology Again -- 
Awards for City Website & New Online Hiring Tool 

 
RIVERSIDE, Calif. – Riverside proves once again why it was recently named the Most Intelligent City 
in the World!  On Thursday, e.Republic’s Center for Digital Government announced the 2012 winners 
of its annual Best of Web and Digital Government Achievement Awards.  
 
For 17 years, the Best of the Web program has recognized outstanding government portals and 
websites based on innovation, functionality and efficiency.   
 
Mayor Ron Loveridge said, “We are so proud that Riverside continues to be a leader in digital 
technology and innovation and we look forward to advancing government in the many exciting areas of 
technology.”   
 
Riverside ranked 4th this year for its website and is the only California city to be recognized. Plus, 
Riverside’s Human Resources (HR) Department was recognized for a New Employee Web-based On-
Boarding Solution that allows employees to complete paperwork in the comfort of their own home and 
saves the City thousands of dollars per year on printing and postage costs.  The program increases 
the efficiency of the hiring process and reduces staff processing time.   
 
Human Resources Director Rhonda Strout is already seeing positive results and said, “As a result of 
implementing our on-boarding solution, we’ve been able to reduce 30% of staff time printing, collating, 
reviewing, and auditing new hire documents and anticipate saving over $8,000 annually on printing 
and postage costs alone.” 
 
The Digital Government Achievement Awards highlight outstanding agency and department websites 
and applications.  Fifty-six awards in eight categories were given this year.   
 
“Digital technology has fundamentally changed the way people interact with their government…,” said 
Todd Sander, executive director of the Center for Digital Government.  “We’re excited about the 
opportunities governments are creating to make new things possible and to do old things faster and 
more efficiently.”   
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The Center for Digital Government is a national research and advisory institute on information 
technology policies and best practices in state and local government.  The Center is a division of 
e.Republic, a national publishing, event, and research company focused on smart media for public 
sector innovation.   
 
About the City of Riverside:  The City of Riverside, located in the Inland Southern California region, 
currently ranks as the 12th largest city in California, 6th in Southern California, and is the largest city in 
one of the fastest growing regions in the United States.  Riverside’s excellence in high technology, 
workforce development, digital inclusion, arts, innovation, collaboration and social capital resulted in 
the City being named the 2012 Most Intelligent Community in the World!  As an economically vibrant 
and culturally diverse city, Riverside boasts high-end retail centers, a rapidly growing office population, 
and a charming historic downtown fused with upscale dining, shopping and entertainment venues.  It is 
home to four internationally recognized universities and colleges which support a growing student 
population of more than 50,000.  As an important financial and professional center, Riverside offers the 
support of numerous legal, accounting, brokerage, architectural, engineering, and technology firms as 
well as banking institutions.  Businesses in the city benefit from city-owned electrical and water 
systems, high-speed fiber optic telecommunications, exceptional freeway system, BNSF and UPSP 
rail access, and a large corporate jet and general aviation airport.   
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